i1/ Consulting BellSouth-GA OSS Testing Evaluation

Interim Status Report
January 22, 2002

reviewed BellSouth’s TeamConnection reports reflecting the
status of requested changes. Seven (7) changes with the
highest possible priority settings were observed as having been
implemented, but had remained opened for over seven months.
KPMG Consulting identified this as an inconsistency between
the process and documentation.

e KPMG Consulting discovered that BellSouth has no
documented process or control group for monitoring open
change requests in TeamConnection. KPMG Consulting
discovered that BellSouth has six TeamConnection changes for
Features with the highest Feature priority setting, and one
TeamConnection change for a Defect with the highest Defect
priority setting, which have been open for over seven months.
BellSouth’s documentation indicates that the highest Feature
priority setting and the highest Defect priority setting should be
assigned to changes such as those mandated by regulatory
orders. The fact that Features with the highest priority setting,
and Defects with the highest priority, have remained open for
over seven months could indicate that BellSouth is either not
tracking the closure of the changes, 1s not working
appropriately to resolve the changes, or has incorrectly
assigned the priority setting.

* KPMG Consulting has discovered that BellSouth posted raw

data to the PMAP website without simultaneously posting the
corresponding release of the Raw Data User's Manual

(RDUM).
The work necessary to complete the PMR3 test involves the continued

monitoring and retesting of the proposed Exceptions to bring them to
resolution.

This test is currently at 85% complete.

PMR 4 Data Integrity

The Metrics Data Integrity Verification and Validation Review is being
conducted for the twenty-(2hinineteen (19) new metrics, and thirty-nine
B9 forty-one (41) metrics with new levels of disaggregations added to the
Georgia SQM since the completion of the Audit I and Audit IT Tests.

The analysis process includes comparison of data from the Legacy/Source
Systems to the data captured in Bamey Snapshot tables; and, the
comparison of the Barney Snapshot tables to the PMAP Staging Tables.
Defined business rules are applied to the data in the PMAP Staging tables,
and the results compared to the NODS Reporting Tables.
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The following is the current status of the data mtegrity testing:

e One (1)} metric (LSR Detail Report) does not require
calculations. The report is reviewed by another domain.

«  Fourteen{d4yThirteen (13) metrics were reviewed in Audits
Tand I1.

o Twenty-three (23) metrics reviews have been started:

s Eipght{&)S1x (6} have met the evaluation criteria and
are considered complete.

= Reviews of fifteen{15seventeen (17) metrics are in
still in progress.

»  Review of thirty-six—36)thirty-seven (37) metrics have not
been started.

« Draft Exception 186 was issued December 28 and states
that BellSouth incorrectly excludes data between the
BARNEY Snapshots, and NODS stages of the PMAP
process. The excluded data are inputs into the calculation
of the fully mechanized and partially mechanized orders for
the “Ordering: Firm Order Confirmation (FOC) and Reject
Response Completeness” Service Quality Measurement
(SQM) for June 2001 data.

Of the 3837 metrics where testing has been started in Audit III, or
completed in Audits I or II, 2320 (or 6154%) have satisfied the
evaluation criteria and are complete. A complete review of the PMR 4
test can be seen in the attached document, V2Audit III_ PMR4_Data
Integrity Status Summary.

KPMG Consulting is in the process of issuing draft exceptions on the
following issues:

+ BellSouth does not properly construct the processed data
used to validate certain Ordering Service Quality
Measurements (Ordering: FOC timeliness {non-trunks}
and Reject interval). (September 2001).

» BellSouth incorrectly excludes data between Barney
snapshots and NODS stages of the PMAP process that go
into the calculation of the fully mechanized and partially
mechanized orders for the "Ordering: Percent Rejected
Service Requests (Non-Trunks)" Service Quality
Measurement (SQM) for June 2001 data.

« BellSouth incorrectly includes multiple instances of the
same Service Order Number in NODS for the
“Provisioning: Average Completion Notice Interval
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(ACNI)” Service Quality Measarement (SQM) for
November 2001 data.

PMR 5 Replication — SQM Reports

The replication for the SQM reports is a three step process. First, the
SQMs are calculated using the raw data provided by BellSouth. Second, a
comparison of the values are made to the SQM values reported by
BellSouth, Third, the levels of product disaggregation BellSouth reported
is compared to those it listed in its SQM plan. Three months of replication
will be completed for each metric.

By means of this three step process, KPMG Consulting is able to assess
the accuracy and completeness of reported performance measure
disaggregation levels, and determine whether there is agreement between
KPMG Censulting-calculated and BeliSouth-reported SQM values. For
the Audit ITI, there are 6{} metrics to be reviewed.

The current status of the SQM Report replication is:

Month 1

» Fourteen (14) metrics were completed and met the
evaluation critena in Audit IL

»  As part of Audit III:

® One (1) metric (LSR Detail Report) does not
require calculations. The report is reviewed by
another domain.

® Three (3) metrics currently do not have values
published and are considered placeholders for
future reporting.

®  Thirty (30) metrics have met the evaluation criteria
and are considered complete.

®  Twenty two (22) metrics have nonmatched values
and will require retesting.

®  Four (4) metrics have not been started.

Month 11

» Fourteen (14) metrics were completed and met the
evaluation criteria in Audit IL
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+ As part of Audit III:

* One (1) metric (LSR Detail Report) does not
require calculations. The report is reviewed by
another domain.

» Three (3) metrics currently do not have values
published and are considered placeholders for

future reporting.

» Twenty eight (28) metrics have met the evaluation
criteria and are complete.

= Three (3) metrics have non matched values and
will require retesting.

» Twenty five (25) metrics have not been started.

Month II1

» Fourteen Metrics were completed and met the evaluation
criteria in Audit I1.

¢ Aspart of Audit III:

* One (1) metric (LSR Detail Report) does not
require calculations. The report is reviewed by
another domain.

» Three (3) metrics currently do not have values
published and are considered placeholders for
future reporting.

» Twenty seven (27) metrics have met the evaluation
criteria and are considered complete.

= One (1) metric has non-matched values and will
require retesting.
= Twenty eight (28) metrics have not been started
This test is currently 52% complete. A complete review of the PMR 5 for the

SQM reports can be seen in the attached document, V2Audit III_PMR5_SQOMs
By Metric_Status_Summary.

There are currently five (5) Exceptions related to the SQM reports.
BellSouth has responded to each one, and KPMG Consulting is
currently retesting. These Exceptions are:
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» Exception 138

KPMG Consulting could not replicate the values in the
“Ordering: Acknowledgement Message Completeness”
Service Quality Measurement (SQM) report for the CLEC
Aggregate (July 2001).

» Exception 139

KPMG Consulting could not replicate the values in the
“Provisioning: Coordinated Customer Conversions”
Service Quality Measurement {(SQM) report for the CLEC
Aggregate (August 2001).

+ Exception 140

KPMG Consulting cannot replicate the values in the
“Provisioning: Hot-Cuts Troubles within 7 Days of the
Service Order Completion” Service Quality Measurement
(SQM) report for the CLEC Aggregate (September 2001).

= Exception 141

KPMG Consulting cannot replicate the values in the
“Ordering:  Acknowledgement Message Timeliness”
Service Quality Measurement (SQM) report for the CLEC
Aggregate (August 2001).

» Exception 142

KPMG Consulting could not replicate the values in the
Provisioning: Jeopardy Interval & % Jeopardy Non
Mechanized” Service Quality Measurement {(SQM) report
for the CLEC Aggregate (July 2001).

PMR 5 Replication — 271 Charts

The replication process calculates the SQM values using BellSouth raw
data and compares the KPMG Consulting calculated values to the SQM
values depicted on the graphicai charts. Three months of replication
will be completed for each metric.

The current status of the chart replication is:
Month I

¢ Fourteen (14) metrics were completed and met the
evaluation cnteria in Audit IL
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s As part of Audit III:

e One (1) metric (LSR Detail Report) does not
require calculations. The report 1s reviewed by
another domain.

o Three (3) metrics currently do not have values
published and are considered placeholders for
future reporting,

» Thirty {30) metrics have met the evaluation criteria
and are considered complete.

« Twenty one (21) metrics have non matched values
and will require retesting.

» Five (5) metrics have not been started.
Month 11

e Fourteen (14) metrics were completed and met the
evaluation criteria in Audit II.

e  As part of Audit IT:

e One (1) metric (LSR Detail Report) does not
require calculations. The report is reviewed by
another domain.

o Three (3) metrics currently do not have values
published and are considered placeholders for
future reporting.

o FhirtyTwenty-nine (29) metrics have met the
evahuation criteria and are considered complete.

o TwentyoneThree (3) metrics have nonrmatched
values and will require retesting.

o FEweTwenty-four (24) metrics have not been
started. ‘

Month I

e Fourteen (14) metrics were completed and met the
evaluation criteria in Audit I.
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e As part of Audit ITI:

e One (1) metric (LSR Detail Report) does not
require calculations. The report is reviewed by
another domain.

e Three (3) metrics currently do not have values
published and are considered placeholders for
future reporting.

o  ThistyTwenty-eight (28) metrics have met the
evaluation criteria and are considered complete.

*» TwentyoneOne (1) metrics havehas non-matched
values and will require retesting.

» EwveTwenty-seven (27) metrics have not been
started.

Overall, this test is currently at 53% complete.

A complete review of the PMR 5 Report for 271 Charts can be seen in the
attached document, V2AuditIiI PMRS5_271 Charts By Metric Status
Summary. Additionally, a complete review for the PMR 5 for the
disaggregated charts can be seen in the attached document
V2Auditlll_PMR 5_Chart Replication Status.

Current outstanding issues are listed on the attached PMR 5 Issue Log
attachment V2Auditlll PMR 5_Chart_Replication_Issuelogl23101. This
issue log is produced and maintained for the 271 charts replication
activitiecs. KPMG Consulting will issue one exception at the conc lusion of
the test capturing BellSouth issues and resolution activities. The specific
replication Non-Matches for the PMR 5 test can be seen in attachment
V2Auditlll PMR5_Replication_Issues. This spreadsheet gives the specific
issues and nommatched conditions identified in V2Auditlli_PMR
5_Chart_Replication_IssuelLogl23101

PMR 6 Statistical Analysis For SEEMS

The Statistical Analysis test is scheduled to lag the Replication test. Analysis of
the Statistical methodology is in progress and currently 15% complete.

PMR 7 Enforcement Review of SEEMS

The Enforcement Analysis calculates the SQM values using BellSouth raw data
and compares the KPMG Consulting calculated values to the SQM values used
for the Remedy payments. There are three (3) tiers of Metrics to be analyzed for
three months.
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This test is currently 15% complete.
The current status of the Enforcement Analysis is:

e Tier I (27 Metrics):
e Monthl:
*  One (1) metric has been matched
»  Two (2) are non-matched.
= Five (5) are in progress.
= Nineteen (19) have not been started.
e Month LI:
=  Two (2) metrics have been matched.

» Twenty five (25) have not been started.
¢ Month Il — Not Started

¢ Tier IT and Tier III Metrics have not been started.

KPMG Consulting, Inc. Page 18 of 181848 02/28/200202424~2062



BellSouth-GA OSS Testing
Evaluation Interim Status
Report

V2 Audit ITII_PMR-2_
Standards_Status_Summary

Revised February 28, 2002



V2 Audit Il_PMR2_Standards_5Status_Summary

PMR2 BST-GA High-Level Status -12/21/01 Month | Month Ul Month 11
Domain Metric Status Issues Status Issuas Status issues

0ss Average Response Time &

Response Interval (Pre-

Ordering, Ordering) Completed in Audit | Compieted in Audit | Completed in Audit |

Interface Availability {Pre-

Ordering) Completed in Audit i Completed in Audit | Completed in Audit |

interface Availability (M&R) _ [Completed in Audit | Completed in AU | Compieted in Audit |

Response interval Completed in Audit | Completed in AUGIt | Completed in Audit |
PO Loop Makeup-Response Time-

Manual Testing Complete Testing Complete Not Started

Loop Makeup-Response Time

Electronic Testing Complele Testing Complete Not Started
Ordering Acknowledgement Message

Timeliness Testing Complete Testing Complete Not Started

Acknowledgement Message

Completeness Testing Complete Testing Complete Not Started

Percent Flow-Through Service

Requests-Summary Completed in Audit | Completed in Audit | Completed in Audit |

Parcent Flow-TTrough Service

Requests-Detail Completed in Audit t Completad in Audit | Complated in Audit |

Flow Through Error Analysis |Completed in Audit | Completed in Audit | Completed in Audit |

[CLEC L3R Information Compleled i Audh | Completed in AUt | Completed in Audit |

Percent Rejected Service

Requests Testing Complate Testing Complate Not Started

Reject interval Under Review Under Review Under Review

Firm Order Confirmation

Timaliness Under Review {Under Review Under Review

Service Inquiry with LSR FOC

Response Time-Manual Testing Complete Testing Complete Not Started

Firm Order Confirmation

Timeliness and Reject

Response Compieteness Testing Complete Under Review Not Started

Speed of Answer in Qrdering
Center

Completed in Audit |

Completed in Augil |

Completed In Audit |

LNP-Percent Rejected Service
Requeasts

Completed in Audit it

Completed in Audit i

Completed in Audit i

LNP-Reject Interval
Distribution & Average Reject
Interval

Completed in Audit It

Completed in Audit Il

Completed in Audit Il
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LNP-Firm Qrder Confirmation

Timeliness Interval Distribution

& Flrm Order Confirmation
Average Interval

Completed in Audit [l

Completed in Audit I

Completed in Audit }l

Provisioning

Mean Held Order Interval &
Distribution Intervals

Testing Complete

Testing Complele

Not Started

Average Jaopardy Notice
Interval & Percentage of
Orders Given Jeopary Notices

Testing Complete

Testing Complete

Not Started

Percent Missed Installation
Appointments

Testing Complete

Testing Complete

Not Started

Average Completion interval
(OC!) & Order Completion
Interval Distribution

Testing Complete

Testing Complete

Not Started

Average Competion Notice
Interval

Testing Complete

Testing Compiete

Not Started

Percent Completions/Attempts
without Notice or < 24 Hours
Notice

Testing Complete

Testing Complete

Not Started

Coordinated Customer
Conversions

Testing Cornplete

Testing Compiete

Not Started

Coordinated Customer
Conversions-Hot Cut
Timeliness Percent within
Interval & Average Interval

Completed in Audit il

Completed in Audit |l

Completed in Audit If

Coordinated Customer
Conversions-Average
Recovery Time

Not Started

Not Started

Not Started

Hot Cut Conversions-Percent

Provisioning Troubles within 7
Days of a Completed Service

Order

Testing Complete

Testing Complate

Not Started

Cooperative Acceptance
Testing-Percent of xDSL
Loops Tested

Testing Complete

Testing Complete

Nat Started

Percant Provisioning Troubles
within 30 Days of Service
Order Completion

Testing Complete

Testing Complete

Not Started

Total Service Order Cycle
Time (TSOCT)

Tesling Complete

Testing Complete

Not Started

Servica Order Accuarcy

Not Started

Not Started

Not Started
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LNP-Percent Missed
instaliation Appaintments

Compieted in Audit li

Completed in Audit |}

Compteted in Audit It

LNP-Average Disconnect
Tireliness interval &
Disconnect Timeiiness Interval
Distribution - Louisiana Only

Completed in Audit I!

Completad in Audit 1!

Completed in Audit ||

LNP Total Service Order Cycld

Time (TSOCT) Completed in Audit I Completed in Audit 1] Completed in Audit I}
M3R
Missed Repair Appointments |Testing Complete Testing Compiete Not Started
Customer Troubles Report
Rate Testing Complete Testing Complete Not Started
Maintenance Average
Duration Testing Complete Testing Complete Not Started
Percent Repeat Troubles
within 30 Days Testing Compiete Testing Complete hNot Started
Out of Service {OSS) > 24
Hours Testing Complete Testing Complete Kt Started
Average Answer Time-Repair
Centars Completed in Audit | Caompleted in Audit | Completed In Audit |
|Mean Time to Notify CLEC of
Network Qutages Testing Complete Testing Complete Not Started
Biliing invoice Accuracy Compieted in Audit| Compieted in Audit | Completed in Audit |
Mean Time to Deliver invoices |Completed in Audit | Compieted in Audit | Completed in Audit |
Usage Data Delivery Accuracy|Completed in Audit | Completed in Audit | Completed in Audit 1
Usage Data Delivery
Complsteness Completed in Audit | Completed in Audit ! Compieted in Audit |
Usage Data Delivery
Timeliness Completed in Audit | Completed in Audit | Compieted in Audit |
Mean Time to Deliver Usage |Completed in Audi | Complated in Audit | Completed in Audit |
Recuming Charge
Completeness Testing Complete Testing Complete Not Started
Non-Recurring Charge
Completeness Testing Complete Testing Complete Not Started
0S/0A Speed 1o Answer
Performance/Average Speed
to Answer-Toll Completed in Audit | Completed in Audit | Completed in Audit |
Speed to Answer
Performance/Percent
Answered with *X" Seconds -
Toll Completed in Audit | Completed in Audit |

Completed in Audit |
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 Spead to Answer
Performance/Average Speed
o Answer-DA

Completed i Audit |

Completed in Audit |

Completed in Audit |

Speed to Answer
Performance/Percent
Answered with "X" Seconds -
DA

Completed in Audit|

Completed in Audit |

Completed in Audit |

Database Update Average Database Update
Information Interval Testing Complete Testing Complete Not Started
Percent Database Update
Accuracy Testing Complete Under Review Not Started
Parcant NXXs & LRNs Loaded|
by the LERG Effective Date  |Testing Complete Testing Compiete Not Started
€911 Timetiness Completed in Audit | Completed in Audit | Completed In Audit |
Accuracy Compieted In Audit| Completed in Audit | Completed in Audit T
Mean Interval Completed in Auditl Completed in Audit | Completed in Audit |
TGP Trunk Group Performace Testing Compiets Testing Complete Not Started
Collocation Collocation Average Need Further Need Further Need Further
Response Time Under Review Clarification Under Review Clarification Not Started Clarification
ICollocation Average Need Further Need Further Need Further
Arrangement Time Under Review Clarification Under Review Clarification Not Started Clarification
Collocation Percent of Due Need Further Need Further Need Further
Missed Dates Under Review Clarification Under Review Clarification Not Started Clarification
Change Management| Timeliness of Change
Management Notices Testing Complete Testing Complete Testing Complete
Change Managemant Notice
Average Delay Days Testing Complete Tesling Complete Testing Complete
Time of Documents
Associated with Change Testing Complete Testing Complete Testing Complete
Change Management
Documentation Average Delay
Days Testing Complete Testing Complete Testing Complete
Notification of CLEC Interface
Outages Testing Complete Tasting Compiete Testing Complete
Bona Fide/New Percentage of BFR/NBR
Business Requests Requests Processed within 30
Process Business Days Testing Complete Under Review Not Started
Percentage of Quotes
Provided for Authorized
BFR/NBR Requests
Processed within X{10/30/60)
Business Days Testing Complete Under Review Not Started

Summary:
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Status Month | Wanth 1 Wonth: T '
Completed in Audit Il 7 7 7
Completed in Audit | 23 23 23
Testing Complate 37 33 5
Under Review 5 ] 2
Not Started 2 2 37

Total Metrics| T4 74 74
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V2 Audit NI_PMR 4_Data Integrity Status Summary

[Interface Avassbilly (Pre-Ordenn RAwalting oais X
Interface AVBISDIRY [MAR) Awailing dals X
Clarification issued- awailing
Response interval Not Started resporse X
Aweiting source data. Since data is
Jiargely in the form of faxes, BST is
pting to locate the paper copies
Loop Makeup-Rasponss Time-Manual Not Started and provide tvem to us. X
NASKBUD-TLaSpOnES T I Nt Sanead [Aweiting source data. X
Ordaring Ackncwiedgement Mostage Timenness T Prograss X
Acknowindgement Message Compielenass Tn Progress X
Awaiting Transformation/Business
Parceni Fiow-Through Service Requests-Summary In Progress rutes from BelSouth X
Awsiting Transformation/Business
Percent Flow-Through Senvice Requests-Datail In Progress rulas from BelSauth X
Fiow Through Error Analysis ) Not Started [Requested fransformaiion rules X
LSR Dadail — Metrics does nol get
data for this Metric~ OM validates
this. There are no calcuiations
CLEC LSR Information LSR Detail [rvoived., X
Require Product 1D identification
rules for records at snapshot stage.
Documents racaived and under
Percent Rejected Service Requests in Progress TRVIOW. X
Require Produst 1D identification
rules for records at snapshol stage.
Documents received and under
Rejact Interval in Progress raview. X
Require Praduct 1D identification
rules for records at snapshot stage.
Documaents recelved and under
Firm Orger Confirmation Timaliness In Progress review. X
Bervice Ingquiry with L3R FOC Nasponse Time-Manval Net Started Sourse Data. X
Draft Exceplion 188 - Waiting for
Fiem Order Confirmation Timeliness and Reject Response Complatansas in Progress Rasponse X
Speead of Answer in Drdering Conter Completed X
TNP-Fercent Reeciod Service REqUests Nt anied X
TP Tieject interval Dibubon & Averags Fejec Iniarvai IRt Saned X
LNP-Firm Order Confirmation Timeimess Misrval Drstrbution & Firm Order
Confirmation Average Intervel ot Started X
Frovisioning Raquire Product 1D identification
ruigs for records at snapahot siage.
Documents recaived snd under
Mean Hald Order Interval & Distribuben intervals Not Started raview. X
Reguire Product ID igentification
ruies for records 8t snapshot stage.
Documants received and under
Average Jacpardy Notice interval & Percentage of Qrders Given Jeopary Nolices Not Started review. X
Raquire Product ID igentification
rules for records st snapshot stage.
Documents received and under
|Percent Missed Instatiation Appointments Not Started review. X
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{Riequira Product 1D ideniification

rules for records at snepshot staga.

Documents recelved and undsr
Avarage Completion Interval {QCI) & Order Comphetion Interval Distribution Not Started Feview,
Raquvs Product D identification
rules for records st snapshot stage.
Documents received and under
| Average Compaticn Notice Interval Mot Stantag TRvieW.
Awaiting additional information from
Percent Completions/Attempts without Notica or < 24 Hours Notice In Progress BallSouth
ted Customer Convarsions In Progress
Cust G ions-Hot Cut Timedi Percert within interval
Aversge Interval In Progress
Clartfication Request sent (o
BelSouth. Posaible axcaption to be
Coordinated Customer Conversions-Average Recavery Time In Progress issued
Fot Cut Conversions-Percent Prowvisioning Troubles within 7 Days of 8 Completed
Service Order In Progress
Clarfication Raquest sant to
Coopgrative Acceptance Testing-Percent of xDSL Loops Tesied in Progress BeliSouth
{Require Product 1D identification
ryles for records at snapshot stage.
D ts received and under
Percant Provsioning Troubles within 30 Days of Sernce Order Complation Not Started i
Require Product 1D identification
ruhes for records el snapshot siage.
Documents received and under
Total Service Qrder Cycle Time (TSOCT) Not Slarted raview.
Order Accuracy in Progress Testing underway.
Awaiting Transformation/Businass
LNF-Percent Migsed Installation Appointments Not Started rules from BellSouth
LNP-Average Disconnect Timeliness intervat & Disconnect Timminess interval Awsiting Transformation/Business
Distribution - Louigiana Only Not Started rubes from BellSouth
Awalting Transformation/Business
LNF Totat Service Qrder Cycle Time (TSOCT) Not Sterted rules from BeliSouth
MAR |Raquire Product 1D identification
rules for records at snapshot stage.
Documents recelved and under
Missed Repair Appoiniments Not Slarted raviaw.
Regure Product D identification
ruies for records at snapshot stage.
Documents received and under
Customer Treubles Report Rate Not Starte¢ review.
Require Product ID identification
rules for records st snapshot stage.
Documents received and under
Maintenance Average Duration Nol Stanad review,
|Require Product |0 identification
nyles for records at snapshot stage,
Documents received and under
Percant Repeat Troublas within 30 Days Not Siarted review.
Raquire Product ID identification
tules for records at snapshot stage,
Documents receivad and under
Out of Servica (035) > 24 Hours Not Started revigw.
Rverage Arswer Time-Nepar Cenisrs Comgleted
Mean Time 1o Notify CLEC of Network Qutages Compheted
[Billing nvoica AcCurecy Completed n Auci |
Iﬁnfmmﬂeﬁmhm Completed in Audit |
|Usage Cata Dekivary Accuracy Completed i Autit |
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Page 3of 3

Compieted in Audit |
Compieted in Audit |
Completed in Audit |
n Progress X
In Prograss X
CS/OA Compieted in Audi |
10 ANTwer FSrOMNAnCA/Pencen] Answered wilh T SoConds -] ol Comphied in Audt |
T ARIWer POOHTanc krerige Speed 10 Anewer-DA [Compieted In Audit |
1o Anwor PelomancaiPercont Answarad with 1% Seconds DA Completed in Audk |
Daiabase Update Information [Average Delsbass Update ntsal Not Started X
S T e j‘@ X
Loaded Dy the LERG ERccive Date oL Staried. X
FE-!ﬂ ORNSE {Compieted in AudH |
ACCUracy [Completed in Audii |
7 Tnterval Compisied in Audi |
TGP Uk Group ace Not Started X
Colocation CoRoCAtON AVrage REsponse THne [Compieted X
Verage ant Time [Completed X
Collocation Percent of Jue Missad Dates X
Changs Management liness of Change Menagement Noticas Not Staried X
snge Management Notice Aversge Delay Days [Nt Started X
[Time of Documents Assocated with Change Not Started X
Change Managemant Documentation Average Delay Days Not Started X
{Nobfication of CLEC, Miartace Cikages Mot Started X
Bona Fid B P g% of BETUNBR Raquests Pr withn 30 Busineis Days Not Staned Awsitng 0318 X
Request Frocess lﬁmmdammmmmmmwmmmwummmhn INot Started
L #{10/30/80) Business Days Awaiting data X
Sumwnary:
Status Data integrity Analysis
Completad in Audit | i
Not Started 37
Completsd 6
in Progress 17]
Rotest 0
CLEC LSR Datait Report 1
Total Metrics 74
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V2 Audit I1I_PMR5_Chart Replication Status -- UNE

{Status as of 1/18/02}
UNE
i T A e
751 |B.1.8.9 DRDERING Ruject Interval - Non-echanized/2W Analog Looo Non-DesigniManual/State DOS Complaled 14212002 M
752 1B.1.8.10 [ORDERING Raject nlerval - Non-Mechanized/2W Analog Loop wiiNP Design/ManustState IBARNEY In Progreas M
753 |B.1.8.11 (ORDERING Reject inerval - Non-Mechanized/2W Analog Loop wINP Nun-Desigm’MmuwSmiBARNEY In Progress M
754 |B.1.8.12 ORDERING Reject Intscval - Non-Mechanized/2w Analeg Loop wil NP DasigniManual/State BARNEY In Progress NMM
755 [B.1.813 ORDERING Reject interval - Non-Mechanized/2W Ansiog 1.00p wiLNP Non-DoaimManuhSHlIBARNEY In Progress NM
756 JB.1 214 ORDERING Reject kntenel - Non-Mechanized/Other Desipn/ManualiState D0S Completed 17212002 ]
757 IB.1.a.15 ORDERING Raject intarvat - Non-Machanized/Other Non-Design/Manual/Stats DOS Complated 1122002 M
758 |B.1.8.18 ORDERING Rejact Intarval - Non-Machanized INP StandaloneManual/State BARNEY In Progress M
759 [B.1.8.17 ORDERING Rajact inlecval - Non-Mechanized/LNP {Standalona)Manual/State ]BARNEY In Progress
760 |B.1.3.18 ORDERING Rejuct Intecval - Non-Mechanizad/.oops Non-Desigr UState |aARN£v Retired
761 |B.1819 ORDERING Rajact interval - Non-kechanized/Loops Non-Desipn wiNP/Menuat/State |BARNEY Rtired
762 81820 ORDERING Reject Interval - Non-Mechanized/2W Analog Loop wiLNP Non-Design/Manuat/State |BARNEY Retired
783 813 ORDERING FOC Tirmaliness - Mechanized/Switch Ports/E'sctronic/State NODS In Progress
184 |B.1.92 ORDERING FOC Timeunass - Mechanized/Local Intaroffica T VElecronic/State DDS In Progress
785 la.ts.a ORDERING FOG Timeliness - b d/Laop + Porl Combinations/Electronic/S NODS In Prooress
766 |B.1.0.4 ORDERING FOC Timetiness - Mechanized/Combo Other/Elecironic/State DOS In Progress
767 [8.1.95 ORDERING FOC Timediness - MachanizedDSL (ADSL. HDSL and UCL)YElectronic/State {BARNEY In Prograss
768 |B‘1.9.6 ORDERMNG FOC Timeliness - Mechanized/ISON Locp (LUON, UDCVElectranic/State oRs In Progess
769 [B.1.97 ORDERING FOC Timelinass - Mechanized/Line Sharing/Elactronic/State oDS In Prograss
77¢ 1B.1.98 CROERING FOC Timelinass - Machanized/2W Analog Loop Design/Electonic/State 00S It Prograss
771 [B.19.9 ORDERING FOC Timeliness - Machani2ed/i2W Analog Loop Non-Design/Elactronic/State DDS In Progress
772 {B.1.9.90 ORBERING FOC Timeliness - Mechanized/2W Analog Loop wiINP DesigniSlectronic/State BARNEY In Progress
773 [8.19.11 ORDERING FOC Timeliness - Mechanized/2W Analog Loop wiNP Non-Design/Electronic/State |BARNEY In Prograss
774 1B.19.12 ORDERING FOC Timaliness - Mechanized/2W Analog Loop wiLNP DesigrvElectronic/Stase JBARNEY In Prograss
775 {B.19.13 ORDERING FOC Timalinass - Mechanized/2W Analog Loop WLNP Non-Design/Eleckonic/State IEIARNEY In Progreys
176 HP.‘!.Q.M ORDERING FOC Timalingss - M {Other Design/E He/S bos In Prograss
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V2 Audit IlI_PMRS_Chart Replication Status -~ UNE
{Status as of 1/18/02)

2357 |B8.2.32.17.2.1 |PROVISIONING |% Completions wio Notice or < 24 hoursANP [StandaloneNon-Dispaich/Stale

2358 |32.32.1a.1 .+ {PROVISIONING |% Complations wio Notica or < 24 hours/Digital Loop < DS1/Dispatch/State DDs Net Started

2359 13.2.32.18,2.1 PROVISIONING _|% C. ions wi Notice or < 24 hours/Digiai Loop < DS1/Non-Dispatch/State DOS Not Started

2380 |BZ.32.19.1 A |PROVISIONING  |% Completions wic Notics or < 24 hours/Oigital Loop »= DS 1/Dispateh/State DDS Not Staried

2381 IB.Z.32.19.2.1 PROVISIONING |%C jons wic Notice e < 24 heurs/Digital Loop »= DS1/MNen-Dispatch/Siate  |ODS Not Slarted

2362 ‘B.2_33, 1.1 PROVISKINING 1% Cooperalive Test Allempts for xDSLxDSL (ADSL, HDSL and UCL)/State Dos Comgeud 11472002
233 [B.2.3324 PROVISIONING 1% Cooparative Test Attempls for xDESLADSL Other/Siate oDS Praceholder

2384 [B.2.34.4,1.1.1 {MANUAL Service Order Amqu {Specislsy<10 circuisDispatch/Slate MANUAL Completed 91182001
2365 |B.2.34.1.1.2.1 IMANUAL Service Order Accuracy an (Specials)/<10 circuits/MNon-D h/State MANUAL Completed B§/46/2001
2308 |B.2.34.1.2.1.1 [MANUAL Service Order Accuracy/Design (Specials)>=10 circuitsDispatch/Sitata MANUIAL Complated 9/16/2001
2387 (B.234.1.2.2.1 [MANUAL Service Qrder Accuracy/Design {Speclals¥>=10 circuitasNon-Dispatch/State IMANUAL Complated 0/1872001
2388 |B8.2.34.2.1.1.1 |MANUAL [Sarvice Order Accuracy/Locps Non-Design/<10 circuits/Dispatch/State MANUAL Completed /162001
2369 |B.2.34 2.1.2.1 |MANUAL {Sarvice Qrder Accuracy/Loops Non-Design/<10 circuits/Non-Dispatch/State MANUAL Completad /1672001
2370 [B.2.3422.1.1 |[MANUAL Service Order AccuracyiLoops Non-Oesign/>=10 crouits/DispaichvSiate MANUAL Completed 9/16/2001
2371 3182.34.2.2.2.9 IMANUAL Service Order Accuracy/Loops Nor-Dasign/>=10 circuits/Non-Dispatch/State MANUAL G lated 9182001
2372 |B314.11  |MaR Misgad Repair Appointments/Switch Ports/DispakhvState NODS In Prograss

2373 |B.31.1.24 M&R Missad Repair Appointmants/Switch Ports/Non-Dispatch/Siats NODS In Progress.

2374 JB.:M 2.1 MBR Missed Repair Appointments/Local interoffice TransporyDispatch/State 00S Mot Started

2:!75J§.3.1.2.2 MER Missed Repalr Appoiniments/Local interafics Transport/Non-Cispatch/State DDS Not Started

2376 [B3.1.311 MER [Migsed Repair Appointments/Loop + Port Combinations/Dispatch/State NODS In Progress

2377 |B.3.1.321 MER Missed Repair Appointmenis/ cop + Port Combinations/MNon-Dispatch/Slate NQDS in Progress

2378 ]8.3.1.4.11 MR |Missed Regair Appointmenis/Combo OtherDispatch/State DDS In Progress

2379 |B3.1.421 MER Missed Repair Appoiniments/Combo Other/Mon-Dispatch/State DS In Progress

2380 1B.3.1.5.1 MAR Jum Rapair AppoinmentsixDSL {ADSL, HOSL and UCL)/Dispatch/State DDS Not Started

238+ 1B.3.4.52 M&R Missed Rapair AppointmantsixdDSL {ADSL, HOSL and UCLYNon-Dispatch/Siate D0S Nol Started

2382 1B.31.6.1 MAR Repair Apooi JUNE ISDNDispatch/State oDS Not Started
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V2 Audit HI_PMRS_Chart Replication Status — UNE
(Status as of 1/18/02)

2383 |8.3.18.2 MAR Missad Repair AppointmentsAINE ISDN/Non-Dispatch/State DDS Nol Started
2384 §B.3.1.71 MAR Missed Repair Appointmants/Lina Sharing/Dispatct/State DDS Not Started
2385 |B.3.1.7.2 MAR [Mizsad Repair Appointments/Line Shaving/MNon-Dispatch/State DDS Not Started
2388 18.3.1.4.1 MER Mizsad Repair Appointments/2W Analog Loop Design/DispatctuState DDS In Prograss
2387 |B8.3.1.82 MR [Missad Repair Appoiniments/2W Anslog Loop Designton-Dispatchn/State DDS $n Progress
2388 13.3.1.9.1 MAR Misasd Rapair Appaintments/ZW Analog Loop Non-Oesign/Dispaich/State e n Progress
2380 [5.3.1.92 M&R Missed Repair Appoiniments2W Ansiog Loop Nor-Dasign/Non-DispetchvSiaie Dos 1 Progress
2390 Ia.3.1.1u,1 MAR Missed Rapair AppointmentsiOther Design/Dispaich/Stats DDS Comploted
230 IE.:!.HO.Z MAR Missed Repaic Aop Other DasignMon-Dispach/Staie DDS Complated
232 1831114 MAR Missed Repair Appointments/Other Non-Design/DispatchState 00S I Progress
2383 lB,a.t.ﬂ 1.2 MAR Missad Rapalr Appointments/Other Non-Design/Mon-Dispaich/Stats DOS n Progress
2394 |B.3.1.12.1 MAR Missad Rapair Appol NP {Standalons ¥Dispaich/State DS Not Siared
2395 [B3.1.12.2 MBR IMissed Repair Appoi sANP | )/Non-Di h/Sate oS Not Started
2366 |B.3.2.1.1 MR Cusiomer Trouble Report Rate/Switch Ports/Dispatch/Siate NODS In Progress M M
2397 |B.3.2.1.2 MER Custormer Trouble Report Rate/Swiich Ports/Nen-Dispatch/State NODS In Prograss M M
2388 1B 3221 MR Custorner Trouble Report RataAocal Interofkce TransportDispatch/State ooS In Progress M M
2399 |B.3.22.2 iM&R Customar Trouble Repor RastsAocal i iice Transg D ch/State DOS in Progress M M
2400 |B.3.2.3.1 MAR Customar Trouble Raeport Ratad.cop + Pord Combinations/Dispatch/State NODS I Procress M M
2401 {B.3.2.3.2 MR Customar Troubie Repor RataAoop + Port Gombinations/Mon-Dispatch/State NODS n Frogress M ]
2402 |B.3.241 MAR Customor Trouble Repor Rata/Combe OtherMisgatchiSiate DDS in Progress 7] (Y]
2403 |B.2.2.4.2 MAR Customar Trouble Report Rata/Combo Other™oa-Dispatch/Slate DOS In Progress M M
2404 |B.3.2.5.1 MER Customar Trouble Report RatexDSL (ADSL, HDSL and UCL)Dispatch/Slate DDS In Progress M M
2405 18.3.2.5.2 MAR Customar Trouble Report RabeixDSE {ADSL, HDSL and UCLNon-Dispatch/State  |DDS W Progress M M
2406 18.3.2.6.1 MER Customer Trouble Repart RateAUNE ISDNDspaich/State DDS$ In Progress M M
2407 la.a.z.n‘z MBR Customer Trouble Report Rate/UNE ISDNMNon-Dispatch/Stats DDS In Progeess M M
2408 |B.3.2.?.1 MAR Gustomer Trouble Report Rate/Line Sharing/Dispatch/State [afa] In Progress M ]
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V2 Audit llI_PMRS5_Chart Replication Status — UNE

(Status as of 1/18/02)
UNE

2437 18.3.5.10.2 MER Out of Senvice > 24 hours/Other Designion-Dispatch/State DDS In Progress '] M

2488 |8.3.5.11.1 MSR Out of Servics > 24 hours/Other Nor-Design/Dispalch/State BDS n Prograss ] M

2488 Iaa.s.nz M&R Out of Service > 24 hours/Other Non-Design/Non-Dispalch/Siate o0S in Progress M M

2490 Is._a.s.sz.s MER Qul of Service > 24 hoursANP (Standalona)Dispaich/Siate DS In Progress M M

2481 IB.3.5.12.2 MAR Qut of Service > 24 hows/LNP (Standatona)Non-Dispatch/State DDS In Progress M M

Completed »n Audit
2492 18.4.1.1 BILLING Iinvolce Accuracy/State DDS Completed it
Complated in Audit
2493 {B.4.2.1 JBILLING Maan Time to Dellver invoices - CRIS/ARegion DDS Complated ¥
. . TOTAL NOT STARTED 181
B i . L TOTAL IN PROGRESS 70 -
= _ TOTAL COMPLETED (ALL 3 MONTHS) 585 -
- SUBTOTAL 1538
TOTAL RETIRED 340 o _
i o TOTAL WIO RETIRED 1198
R TOTAL MATCH) 537 109 224 632 1M 580
R TOTAL NON-MATERIAL MATCH| 18 5 [ 2 [] 1
. 3 TOTAL NON-MATCH 41 43 ] n ] [
o _ TOTAL VALIDATED BY MONTH| 588 11 2% g2 | 1m0 | se1
‘Legand
o L] ialchios Exactly for tw decical places .
iotai volume of transactions of either the numberstor or denominator (i.e. KPMG
NMM 48225 - BeltSouth 44211 = 14 divided by 48225 = 0003 or .03%)
Sl o e
NM sithar the: numeratr or denominator.

Page 102 of 112




V2 Audit Il_PMRS_Chart Replication Status — LIT
{Status as of 1/18/02)

'ORDERING Trunks/State MANUAL
2487 C.1.21.A [ORDERING Raeject Interval - 4 days/Local Interconnection Trunks/State IMANUAL Complated 12H 172001
2488 €.1.2.1.8 JORDERING Reject Interval - 4 dayx/Local interconnection Trunky/State Paceholder Not Staried
2480 (KEK] e TOS n Prograes Z NM
FOC & R-iud Resporse Complets (ExpeciediLocal
2490 C.14.1 QROERING Interconnection Trunks/Stele DDS Mot Started
m uuponu Tropor (Nl ExpechdyLocal
2401 G.1.5.1 QRDERING DDS Not Started
2492 c2i1 PROVISIONING (Ordar Completion intervai/Local Interconnaction Trunks/State  |DDS In Progress
24 yEx on TronkalSaie [ Completad 172772001 [ W ™ ) ] [
E2y k%) Jevpardesiocal b on Tronka/Siate [ n Progress
Avarage Jeopardy Notice Intervalilocal Interconnechion
2495 C24.1  |PROVISIONING Trunka/State DDS In Progress
% Miszad bon Appoi ALocal §
2498 €251 PROVISIONING Trunks/Siate DDS C 12/1172001 M M W M M M
% P ing Troubles within 30 DAysLoCA NBIConnecton
2497 €281 PROVISIONING Trunks/State DOS G 1072212001 M M M M M M
Average Completon Notice iervalLocal interconnection
2498 cz2ra PROVISIONING Trunks/Stala DDS In Progress NM NM M MM
Totel Service Order Cycle Tima/Local interconnaction
2400 C281 PROVISIONING Trunks/Stats DDS Lomplstad 11700 M L] M M M M
Tolal Service Order Cycie Tima (Gfisred)/Local INerconnecion
2500 £.29.1 PROVISIONING Trunke/State Dos Complated 117772001 M M M M M M
% Complebons wio Notice of < 24 hours/Local interconnaction
2501 €.2.10.1 [PROVISIONING Trunks/Dispatch/State DDS Nol Started
% Completons w/o Nctice or < 24 hours/Local interconnaction
2502 C210.2  [PROVISIONING Trunks/Non-Dispaich/Sisw DOS Nol Started
Service Order Accuracy/Local Interconnection Trunks/<1§ ] 4
2503 | C.21.1.1.1 |PROVISIONING circuits/Dispaich/State |MANUAL Completed 212001 M M N
ica Order Accuracy/Local Interconnection Trunks/<10
2504 | C2.11.1.2.1 [PROVISIONING dmﬂhﬂwﬂhumub IMANUAL Completed 9/2172001 M M 3 M
T8 NGB ACCUACYILAGH TRMrCONNecton Tranka>=10
2505 | ©.211.2.1.1 |PROVISIONING cirtasitaDispaich/State MANUAL Completed 9/21/2001 M M M
ice Order A yA ooal Trunksi>=10
2506 | ©.2.14.2.2.1 |PROVISIONING circuita/Non-Dispalch/Sise MANUAL Compietad 92172001 M M M
Missed air Appointmentsi,ocal interconnection
2507 C31.11 jM&R Trunks/Dispaich/State oDs Combleted Comgieted in Audit Il
Missed it Appointments/Local Intercarmecion Trunks/N
2508 C.352.1 [MAR JDispasch/Stata 00S Commpoted Complated in Aydit I
Cusiomer Trouble FLeport Raie/LOCH K oonnechion
2500 | €.321.1 [M8R Trunks/Dispatch/State DS Completed Completad in Audit It
Customer Trouble Report Rate/Local inlerconnecton
2510 €3221 |MAR Trunks/Non-Oispatch/State ODS Completed Completed in Audit Il
Maintenance Average Duration/Local interconnection
2511 €.3.31.1 |MAR Trunks/Dispatch/State D0S [ Completad in Audit Il
Maintanance Average Duration/tocal Interconnection r
2512 £3321 [MAR Trurks/Non-Dispsieh/State DOS Complated Completed in Audit Il
% Repeat Troubles withn 30 Daysitocal intarconnaction
2513 3411 |{MAR Trunks/Dispatch/State D05 Compleled Completed in Audil It
% Fepaat Troubies within 30 Days/.ocal Interconraction
2514 C.3421 |MAR Trunks/MNon-Dispaich/State DDS Compisted Completed in Audit Il
Out of Service > 24 hoursAocal Interconnection
2515 C3511 |MER Trunks/Dispatch/State DDS Comgplsied Completed in Audit H
Out of Sarvice > 24 hours/Local Interconnecion Trunks/MNon-
2518 €352.1 [MaR DispatchvStata DODS Completed Completed in Aydit Il
SR KR TLLIRG firvolce Accuracy/S (ife53 T Tomeleted o AU T
2518 | C423 |BILLNG TWiear Tirme @ Dolver Irvorces - CABSRegar O0S —Compl 1 ormpletad in Audi T

T o



V2 Audit III_PMR5_Chart Replication Status — LIT
(Status as of 1/18/02)

TOTAL NOT STARTED 5
TOTAL IN PROGRESS $
TOTAL COMPLETED {ALL 3 MONTHS) 23
SUBTOTAL EX)
TOTAL RETIRED 0
TOTAL WO RETIRED 33
TOTAL MATCH 3 3 7 [ 3 11
TOTAL NON-MATERIAL MATCH| [] [] [] 0 [ []
TOTAL NON-MATCH 4 1 [] 2 [] [
TOTAL VALIDATED BY MONTH| T 13 7 13 ] 12
I_Legend
M WaTches Exacly o two Gecmal (Ieces
Non-Matesial Match indicates a non-malch that is a diference
of less than 1% of th total volume of ransactions of ether the
numberator or denominator {i.e. KPMG 43225 . BellSouth
NMM 48211 = 14 divided by 48225 = 0003 or .03%)
caies thal the ues
values are not the same and the dfference is greater than 1%
of the toial volume of ransactions of either the numerator or
nm derominator.
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V2 Audit Ill_PMRS_Chart Replication Status -- General

(Status as of 1/18/02)
GENERAL
— - - -
2657 FADS |CHANGE MAMAGEMENT |% CLEC ietecface Outages Sent within 15 Minutes/State MANUAL C M M M
% New Business Reg Pre d withins 30 B
2655 | F.11.1.1 |BONAFIDE REQUEST  |Days/Ragion MANUAL Completed  [10/9/2001 M M M
[ 2650 | FAT20.0 3 % Within X BUsiness Daysiegion MANUAL Compieied _|10//2001 ™ [ ™
[ 2060 | 7.11.22.1 [BONAFI Quctes Provided withn X Busmess Da) ; ANUAL Compleled _ {10/8/2001 [ ™ [
2661 23 i % Cluotes Provided within X Busiass Dayaftegion MANUAL Compieted | 10/2001 [ ™ ]
ORDERING
2662 | F.12.1.3 |ACKNOWLEDGEMENT  |Acknowledgement Message Timeiness/EDURagion DDS In Prograss NM
NG
2663 | F.12.1.2 |ACKNOWLEDGEMENT  |Acknowledgament Massage Timeinest/TAG/Region bos In Progress NM
GRDERING
2864 | F.1221 |ACKNOWLEDGEMENT  |Acknowiedgemant Massags Compistensss/EDURegion [se] tn Progress M NM
ORDEAING
2665 | F.92.22 JACKNOWLEDGEMENT  |Acknowiedgament Message Completenass/TAG/Ragion DDS In Progress M NM
7668 | F.93.1.1 {UATABASE UPDATES . |Averags Databave Updste o) MANUAL Comph [ ) M ™ M ]
%867 | T.15. MANUAL Compicted [*3 "] ™ 1] ™ ™
7668 | F.13.03 3 MANUAL Compiated [Er) ] N ™ ™ ]
2669 | F.13.2.1 MANUAL Compleied ; : [
'zs'ir'o Thil MANUAL Compieted ]
2611 | F19.29 [MANUAL Compleied M
7672 Fi334 [MANUGAL Compleled M
NETWORK OUTAGE
2673 | F1a11 [NOTIFICATION Maan Time to Notify CLEG of Major Network Outages/State MANUAL Completed
TOTAL NOT STARTED
TOTAL IN PROGRESS 20
TOTAL COMPLETED (ALL 3 MONTHS} 0
SUBTOTAL 50
TOTAL RETIRED 0
TOTAL WIO RETIRED [
TOTAL MATCH 17 i 7 13 18 3
TOTAL NON-MATERIAL MATCH 1 T 1 10 [ o
TOTAL NON-MATCH [] 0 (i 2 0 0
TOTAL VALIDATED BY MONTH 18 37 18 35 18 23
Legend |
M iches Exactly for bwo decimal places
Non-Materisl Match indicates 8 non-maich thet is a difference of lass
than 1% of the {ctal volume of transactions of sither the numberator orl
denominator (i.e. KPMG 43225 - BallSoulh 48211 = 14 divided by
NMM 48225 = 0003 or 03%)
Non-Malch indicates that ihe BallSouth values and the KPMG valuss
are not the ssme and the differance is graater than 1% of the iotal
iNM volume of transactions of sither the numerator or denominator.
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